
Municipalities come to Alternative Claims Management (ACM) when they want to maximize 

damage recovery from vehicle accidents, including Loss of Use/Revenue and Diminution of 

Value.  Our clients value that ACM partners with them to gain full recovery from insurance 

companies, ensuring their vehicles are equitably repaired, fairly valued, and returned to service 

faster.  Eligible fleet vehicles include: fire engines, police cars, ambulances, public works, 

utilities, buses, street sweepers, passenger vehicles used by planning staff, and more. These 

proceeds are legitimately owed taxpayer dollars that your citizens deserve.

Let ACM Help Regain Lost Revenue 
for Your Municipality Fleet Downtime

From Not-At-Fault Municipal Fleet Accidents

RECOVER
LOSS OF USE & 
REVENUE

Program Benefits

 � Performance-based model with no upfront costs  

or per-claim fees; no cost to taxpayers

 � Minimize loss runs with your insurance carrier, 

possibly lowering your premiums

 � Eliminate being charged your insurance deductibles 

 � Recover full value of all damages, as opposed to 

the limitations that stem from your insurance policy

 � Use the body shop of your choice

 � Expertise in properly evaluating specialty vehicles 

and damaged equipment, including total loss 

replacement and equipment transfer

 � Loss of Revenue and Physical Damage pursued on 

claims up to 6 years old*

 � Streamlined claims management with over 22 

years’ experience

Recovered Over and Above 
Physical Damage

On Revenue Producing Vehicles

Maximizing your fleet damage 

recovery on demand!

Call us for your no-risk claims assessment: (407) 554-4000

100%  
or More

*Varies by state



$500,000

On average, for every $250,000 in damage,  

ACM has recovered over

 in Loss of Revenue!

Actual Claim Results:

“When my sweeper and attenuator was out of service 

from an accident, ACM recovered the Loss of Revenue 

covering the downtime.”

“The first vendor to send me checks versus invoices.  I 

thought it was too good to be true, but ACM is the real 

deal.”

— Owner, Regional Roadway Services Company, FL — City Attorney, Municipality, NE

— CEO, Private Ambulance Company, IL

“We just received a 

check for over $15,000 

from an accident last 

year involving one 

of our ambulances. 

That is money that 

we would not have 

otherwise recovered.”

Contact us today to maximize your recovery 
on municipal fleet damage!

(407) 554-4000

Results@AltClaim.com

www.AltClaim.com

What Our Clients Are Saying...
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