
www.paymentus.comLearn more about us:

Scheduled Payment

Paperless eBilling

Self-Service Portal

Automated Phone (IVR)

Kiosk

Point-of-Sale

Agent-Assisted/Call Center

Online

Mobile

Pay-by-Text

Pay-by-Email

Apps

AutoPay

One-Time Payment

Citizens can pay when, where 
and how they want with 
integrated payment reminders 
and notifications.

schedule a discussion today:       demo@paymentus.com

Supports city-wide/agency-wide 
payments 

Single-vendor solution with
unified customer experience

Seamless integration with every 
CIS system

Optimized billing operations 
with simplified reporting and 
reconciliation 

100% hosted and Level 1 PCI 
Compliant
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THE GOVERNMENT INDUSTRY’S

M O S T  C O M P L E T E  e B I L L I N G
A N D  e P A Y M E N T  P L A T F O R M
Paymentus delivers an exceptional electronic payment 
experience for your citizens resulting in increased 
customer satisfaction and maximum 
customer adoption. 



M O R E  T H A N  1 , 5 0 0  B I L L E R S
U S E  P A Y M E N T U S  A S  T H E I R

P R O V E N  A N D  S E C U R E
P R O V I D E R .

“ Paymentus is innovative. They have a good product that captures a niche 
market for municipalties.”

— DEPUTY FINANCE DIRECTOR

“ Your IVR did exactly what we needed it to do – alleviated a lot of the 
call-in and walk-in customers!”

— CUSTOMER SERVICE MANAGER

“ Thank you for helping us promote our eBill feature. We doubled the 
number of accounts registered for eBilling and look forward to 
continued growth of our online services.”

— TAX SERVICE MANAGER

“ Our PCI scope has really reduced. We used to work with three vendors in 
order to provide the payment options we have now with Paymentus.”

— CUSTOMER OPERATIONS TECHNOLOGY SPECIALIST

“ Our company used to spend hours each day reconciling payment files 
from across our business. Now the Paymentus agent dashboard does 
most of the work for us. It’s really saved us a ton of time.”

— DIRECTOR OF ACCOUNTING

schedule a discussion today:      demo@paymentus.com


