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OpenGov Permitting, Licensing & Code Enforcement is a modern workflow automation platform that 
can be rapidly deployed to streamline community development operations.  

Using OpenGov to Manage Community 
Development Operations

● Rapidly deploy a public application portal 
seamlessly integrated with backend data 
collection & processing

● Flexibly customize internal workflows to 
streamline approvals across teams and 
departments 

● Easily report on key data to improve efficiency, 
allocate resources & inform policy

● Manage updates to workflows, fees, security 
permissions and more with drag-and-drop 
controls 

Key Features

Flexible Workflow Routing

Create custom approval workflows with 
conditional fees, forms, and approval steps 
based on application data. 

Public Portal

Out-of-the-box web portal to streamline 
self-service online applications. 

Templatized Deployment
Customizable templates and guided 
implementation process enable rapid 
deployment. 

Integrated Reporting
Report on any custom data object. Save, 
share, and export custom reports across team 
members and for external stakeholders.

Inspections
Conduct mobile inspections and file 
attachments. Intelligent routing to optimize 
daily routes. Online inspection scheduling.

About OpenGov
OpenGov is the leader in providing our nation’s state and 
local governments with modern cloud software to help 
power more effective and accountable government. 
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