
Public Sector Brochure: Finance

Improve Financial Health with Modern Travel and
Spend Management Solutions
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With ever-changing government and industry regulations, the rise of the sharing economy, and the
multitude of opportunities your employees have to spend your organization’s money, it’s no wonder 
you’re concerned about having the right data to make decisions and see your spend clearly. At the 
same time, you need your teams to free up strategic time to focus on the mission of your agency or 
institution. But if you’re like most state and government agencies or educational institutions, you 
struggle with outdated technology, manual processes, and siloed data that results in an unclear picture 
of your spend. When budgets are tight, every dollar counts. How can you gain greater visibility into your 
spend to be able to have a positive impact on your agency, institution or organization’s mission?

As a finance leader, you’re under increasing pressure to play a more strategic role in modernizing your 
financial systems. A connected, automated solution for travel and spend management provides visibility 
into employee spend and traveler behaviors, so you can manage spending, increase compliance, and 
better mitigate fraud, waste and abuse. Choosing the right solution for travel and expense management 
can help you:

• Eliminate inefficient, manual processes. By 
moving to a fully automated solution that 
connects travel, expense, and invoice, you 
reduce inefficient workflows, prevent improper 
payments, and streamline the entire process.

• Gain visibility into your employee-initiated 
spending data so you can see the bigger 
picture. Consolidated data helps you to 
negotiate better deals with travel vendors, 
properly impact budgets, and make more 
informed decisions.

• Reduce fraud, waste and abuse (FW&A). 
Siloed data increases the chances of FW&A. 
With tools to detect signs of fraud and built in 
policy compliance, you can focus on preventing 
fraud rather than recovering from it.

How Can You Stay on Top of it All?

Automate and Connect Travel and Spend
Management to Control Costs and Gain Visibility

87%
of finance executives believe they need to 
analyze financial and performance data 
much more quickly.1
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In addition to offering best-in-class expense and travel 
solutions, SAP Concur can be your partner in providing 
tools that allow your institution or government agency to 
get a clear view of spend, reduce FW&A, and streamline 
processes. 

• More informed decisions. By connecting Concur® 
Expense, Travel, and Invoice, your organization can draw 
on a wealth of critical insights to inform your decisions 
when faced with shifting priorities and mandates.

• Streamlined workflows. Eliminate outdated and 
time consuming paper processes by automating and 
connecting your travel, expense, and invoice processes 
freeing up valuable time for taxpayer or university 
initiatives. 

• Consistent Audit Practices. With tight budgets and 
increased scrutiny, you can’t afford improper spending. 
Concur® Detect uses AI from AppZen to audit 100% of 
expense reports, spot errors and flag potential FW&A 
before reimbursement.

• Increased compliance. With tools like the SAP Concur 
mobile app and Concur Drive, it’s easier than ever for 
employees to make compliant decisions when on the 
go whether it’s tracking mileage, booking travel or using 
their purchasing card. 

SAP Concur: A Modern Travel and Spend 
Management Solution

Visit Concur.com or reach out to your representative to learn more 
about how SAP Concur helps finance professionals in educational 
institutions and government agencies gain a more complete pictu-
re of spending and refocus resources on what matters most.

68 PERCENT 
of finance leaders rated optimizing
risk management and compliance
as their number one business 
goal.1

44 PERCENT 
of agencies indicated that it takes 
greater than two weeks to reim-
burse employees. Automation can 
reduce that time to an average of 
three days.2

45 MINUTES 
of manual data entry eliminated 
by Pima Community College per 
reimbursement with automation.

https://www.concur.com/en-us/public-sector-finance-solution
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No part of this publication may be reproduced or transmitted in any 
form or for any purpose without the express permission of SAP SE or 
an SAP affiliate company.

The information contained herein may be changed without prior 
notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other 
software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company 
for informational purposes only, without representation or warranty 
of any kind, and SAP or its affiliated companies shall not be liable for 
errors or omissions with respect to the materials. The only warranties 
for SAP or SAP affiliate company products and services are those that 
are set forth in the express warranty statements accompanying such 
products and services, if any. Nothing herein should be construed as 
constituting an additional warranty. 

In particular, SAP SE or its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned 
therein. This document, or any related presentation, and SAP SE’s or 
its affiliated companies’ strategy and possible future developments, 
products, and/or platform directions and functionality are all subject 
to change and may be changed by SAP SE or its affiliated companies 
at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver 
any material, code, or functionality. All forward-looking statements 
are subject to various risks and uncertainties that could cause actual 
results to differ materially from expectations. Readers are cautioned 
not to place undue reliance on these forward-looking statements, and 
they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well 
as their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affiliate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks of 
their respective companies. 

See http://www.sap.com/corporate-en/legal/copyright/index.epx 
for additional trademark information and notices.

1 CFO Research, The Next Stage in Creating 
the  Value-Added Finance Function

2Oxford Economics, How Finance Leader-
ship Pays Off, April 2017

3Modernizing the Tracking of State and
Local Government Spend, GovLoop, 2017
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