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EBPP INNOVATION

With more and more government agencies realizing just how beneficial a bill payment
and presentment (EBPP) solution can be, PayConcierge powered by InvoiceCloud is now
available from Automated Merchant Systems, Inc. PayConcierge supports the complete
billing and payment life cycle for our merchants.

ACCELERATE Key Benefits
PAYMENTS

The PayConcierge suite provides the capabil- Self-service options let customers set their
ities for one-time or recurring payments biling and payment preferences

online, assisted CSR payments, IVR, mobile
payments, electronic bill distribution, out-
bound communications and electronic check
conversion.

Customers pay how they want, when
they want
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One time payments are guick because
registration is not required
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Account creation makes automatic and

recurring payments easy
With email and text capabllity,

your customers will always know
where their bills and payments stand.
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Key Features

@ Secure, encrypted PCl complicnt and Pure
SaaS model

@ PayConcierge easily integrates into existing
ERP billing systems

(J, Responsive design makes it easy for cus-
tomers to use on mobile devices, no app
download neccessary

@ Take payment for any item, event, service,
or program that doesn't have an invoice

Schedule a Demo

Q (407) 331-5465
X sales@automatedmerchant.com
)] www.outomatedmerchant.com

@ 1071 S. Sun Drive Lake Mary, FL 32746
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Experts in Electronic Payments

PayConcierge

powered by InvoiceCloud
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WHAT WE DO

Realizing the strategic value of collabora-
tion, AMS has participated in one of its
most successful partnerships with Invoice-
Cloud Inc., a nationwide premier provider of
trusted, secure e-payment technologies.

InvoiceCloud's highest adopting Electronic
Bill Presentment with Payment (EBPP)
Solutions are utilized by over 2700 clients
in 41 states in the USA. Our fully PCl Level 1
Compliant solution means your customers'
information is completely secure.

CUSTOMER
EXPERIENCE

PayConcierge streamlines the payment process for your
customers by giving them the options that work best for
them.

Solution is branded to match your website for a seamless
user experience

View 24 months of billing and payment history

Ability to link multiple accounts and bill types
together for easy payment in one place

One-time and recurring payment options

PayConcierge sends up to 3 email reminders
per bill, with 2nd and 3rd notices only sent if
the account has a balance remaining

PayConcierge also offers Pay by Text service
which includes monthly SMS Text reminders
when a new bill is ready to view/pay
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